OnePatch OneMotor user guide — day 1

There are a few areas we are working on to make it easier for quoting. Before they are implemented soon,

please review this:
1. Our vehicle registration lookup does not work if the overnight address state and vehicle rego state do not match. Instead, use manual vehicle entry here:

Registration Number *
@ Put TBA in case there is no registration number

Make * Model * Year*

Variant

» [ Cantfind your vehicle? Manual vehicle entry

2. Screen 1 can be a bit slow if you are adding more than 6 vehicles. Once you pass screen 1, the system functions at its normal speed.

3. When selecting ‘Comprehensive’ or ‘Third Party’, if you have selected one and want to change to the other, you will need to unselect your original selection (so the
boxes appear white as shown below) in order to change.

| Vehicle 1 cover selection

Cover Type *

Comprehensive ’ | Third Party

4. Please use the ‘save’ button on the driver details screen in order to ensure your driver details save throughout your quoting journey as there are some bugs with

adding and removing drivers if you do not also use the save button.
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